Advanced Imaging Program Reference LifeWise Health Plan of \Washington

Contact Information Order Entry Checklist

Please utilize the checklist below as a guide

It's fast, easy to ensure you have all the necessary information prior
’ to requesting an order number from AIM:

+ AIM Call Cen

(866) 666-077

Monday throug

8:00 am to 5:0

v Member identification number, name, and date of birth
v Ordering physician information
v"Imaging provider information
v’ Imaging exams being requested (body part, right, left, or bilateral)
v'Patient diagnosis (suspected or confirmed)
Modalities Included v~ Clinical symptoms/indications (intensity/duration)

v Results of past treatment history (orevious tests, duration of previous

CT (Compute therapy, relevant clinical medical history)
*  MRI (Magnetic
+ MRA (Magnet

Nuclear Card

To assist the imaging provider, please obtain an order number prior to scheduling. Imaging providers

+ Echocardiog can verify an order number has been issued via AIM’s website or call center. Please contact the ordering
PET Scan physician to initiate an order request if no case exists. The order does not replace any other
precertification requirements or stipulations under the patient’s contract.
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