Z LifeWise

2021 Member FAQ

For new members

Have questions about your new LifeWife Health Plan of Washington plan? Looking to pay
your first bill and start using your benefits?

Read through some of the top questions we get from members to find answers and tips for
getting the most out of your coverage in 2021.
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Paying for your plan

How do | make my first payment?

For members who purchased their plan on WAHealthplanfinder.org:

You may have already made your first payment through the Pay Now feature on
WAhealthplanfinder.org. If you haven't already made your first payment, you should have
received an invoice for your first payment in the mail. You can pay that initial invoice one of
these three ways:

¢ Online at www.lifewise.com/my-account. You'll need to create your member account—
you can find more information about registering below.

e By phone—Call the automated payment system at 866-327-8016. You'll need to have
your ID number and payment method ready.

e By mail—Make a check payable to LWWA Member Premiums. Remove the detachable
portion of your invoice and mail it with your check to:

LifeWise Health Plan of Washington
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LWWA Member Premiums
P.O. Box 840535
Los Angeles, CA 90084-0535

For more information on all your payment options, please visit our pay bill page.

For members who purchased their plan directly from LifeWise:

An invoice was mailed to you. You can make your first payment in one of ways listed below—be
sure to have the ID number found on your mailed invoice handy to create an account or use our
automated phone system.

e Online at www.lifewise.com/my-account. You'll need to create your member account—
you can find more information about registering below.

e By phone—Call the automated payment system at 866-327-8016. You'll need to have
your ID number and payment method ready.

e By mail—Make a check payable to LWWA Member Premiums. Remove the detachable
portion of your invoice and mail it with your check to:

LWWA Member Premiums
P.O. Box 840535
Los Angeles, CA 90084-0535

For more information on all your payment options, please visit our pay bill page.

What if | have problems making payment?

If you are unable to make payment, please call customer service at 800-817-3056.

Getting your ID card

When will | receive my ID card?

You can expect to receive your ID card within 10 business days of making your first payment.

Can | print a temporary ID card?

You will need to create an online account in order to print a temporary ID card. To create an
account, you will need to have your ID number handy.

e Visit www.lifewise.com/my-account, then select “click here to register.”

e Once you've registered, sign in to your account.
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o From the top menu bar, select My Account > ID Cards
o Select Print Temporary ID card from the bottom right-hand corner

Registering for an account

How do | register for an online account?

To register for an account, you will need to have your ID number handy:

o Visit www.lifewise.com/my-account, then select “click here to register.”

e Once you've registered, sign in to your account using your newly-created username and
password.

Why should I register for an online account?

You can do several things in your online account, including:

e Pay your bill

e View claims history

e Find a primary care provider (PCP) or other in-network doctors
e Print a temporary ID card

Which internet browser should | use to create or sign in to my online account?

For the best experience, please use one of the following browsers: Google Chrome, Firefox,
Safari, or Microsoft Edge. Internet Explorer is not recommended because it does not provide
optimal user experience.

I've registered for an online account but cannot sign in. How do | reset my password?
To reset your password for your online account:

e Visit www.lifewise.com/my-account

e Select “Forgot login info”

e Click on either "forgot your user name” or “forgot your password” and follow the online
prompts to retrieve or reset your information.

Selecting a primary care provider (PCP)

How do | select a PCP?

You can select a PCP in your online account. To create an account, you will need to have your ID
number handy.
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e Sign in to or create your account at www.lifewise.com/my-account
e Once signed in, select My Account > Change PCP from the top menu bar.
e Click in the Provider Name box and select Find A New PCP to open the provider search

and select your PCP.
e Click the Request Change button to finalize to finalize.
Why do | need a PCP?

Most LifeWise plans offer lower copays when you see your designated PCP, so choosing a PCP
helps you save money and get the most out of your LifeWise coverage.
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Discrimination is Against the Law

LifeWise Health Plan of Washington (LifeWise) complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. LifeWise does not
exclude people or treat them differently because of race, color, national origin, age, disability, sex, gender identity, or sexual orientation.
LifeWise provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, audio, accessible electronic formats, other formats). LifeWise provides
free language services to people whose primary language is not English, such as qualified interpreters and information written in other
languages. If you need these services, contact the Civil Rights Coordinator. If you believe that LifeWise has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual
orientation, you can file a grievance with: Civil Rights Coordinator — Complaints and Appeals, PO Box 91102, Seattle, WA 98111, Toll
free: 855-332-6396, Fax: 425-918-5592, TTY: 711, Email AppealsDepartmentinquiries@LifeWiseHealth.com. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, the Civil Rights Coordinator is available to help you. You can also file a
civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697
(TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can also file a civil rights complaint with the
Washington State Office of the Insurance Commissioner, electronically through the Office of the Insurance Commissioner Complaint
Portal available at https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at 800-562-6900,
360-586-0241 (TDD). Complaint forms are available at https:/fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

Language Assistance
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 800-817-3056 (TTY: 711).
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BHWMAHWE: Ecnm BbI roBOpUTE Ha PYCCKOM S13bIKE, TO BaM AOCTYMHLI Becnnathble yenyru nepesoga. 3soHute 800-817-3056 (teneTaitn: 711).
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 800-817-3056 (TTY: 711).
YBATA! fKL10 B/ PO3MOBAAETE YKPAIHCbKOIO MOBOIO, BU MOMKETE 3BEPHYTUCA A0 HE3KOLITOBHOI C/TY*KOM MOBHOT NiATPUMKN.

TenedoHyiite 3a Homepom 800-817-3056 (TeneTaiin: 711).
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XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 800-817-3056 (TTY: 711).
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 800-817-3056 (TTY: 711).
W0990L: 11799 WedIWIZY 299, NMLINMVFoecTHGWWIZ, Loetcdyan, cuniwenluitin. tns 800-817-3056 (TTY: 711).
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 800-817-3056 (TTY: 711).
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-817-3056 (ATS : 711).
UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 800-817-3056 (TTY: 711).
ATENCAQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 800-817-3056 (TTY: 711).
ATTENZIONE: In caso la lingua parlata sia I'taliano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 800-817-3056 (TTY: 711).
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