Z LifeWise

Telehealth Claim Submission Guide

FREQUENTLY ASKED QUESTIONS (FAQ)

Where do | submit claims for LifeWise Health
Plan of Washington or LifeWise Assurance
Company members? Does it matter which
state they live in?

Claims for members who live anywhere should be submitted
directly to LifeWise.

For more information on telehealth, telemedicine, and virtual
visits, view our Telehealth/Telemedicine Services payment

policy.

Is my current state license sufficient to
provide services to LifeWise members?

You must be licensed to provide services in the state where
the member is located at the time of service. For example, if a
member receives telehealth services in Washington, the
provider must have a Washington state license.

| live outside of Washington state. Can |
contract with LifeWise to provide telehealth
services to members in Washington?

To establish a contract in Washington, you must provide care
primarily in Washington state.

If I'm currently a contracted provider, but |
move out of Washington state, can | continue
to keep my contract and provide telehealth
services?

If you're a contracted provider and you move outside of
Washington state, your contract will terminate.

Some LifeWise members have access to MultiPlan for
services provided outside of Washington or Alaska, so you
may still be considered as in-network. You can contact
MultiPlan to discuss a contract.

Where can | get more resources for
submitting claims?

LifeWise Assurance Company — student plans
Sign in to Availity > Claims & Encounters.
Electronic payments

LifeWise Health Plan of Washington - group/commercial plans
Sign in to Availity > Claims & Encounters.
Electronic payments

LifeWise Health Plan of Washington - individual plans
Sign in to Evolent
Electronic payments

Mail hard-copy claims to the address on the back of the
member’s ID card.
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This FAQ is not intended for vendor-contracted providers.


https://www.lifewisewa.com/paymentpolicies/cmi_155547.pdf#search=telehealth
https://www.lifewisewa.com/paymentpolicies/cmi_155547.pdf#search=telehealth
https://www.multiplan.us/healthcare-providers/
https://www.multiplan.us/healthcare-providers/
https://apps.availity.com/availity/web/public.elegant.login
https://student.lifewiseac.com/provider/electronic-claims/overview.aspx
https://apps.availity.com/availity/web/public.elegant.login
https://www.lifewise.com/provider/electronic-payments/
https://identity.onehealthport.com/EmpowerIDWebIdPForms/Login/LIFEWISE_WA_EVOLENT
https://www.lifewise.com/provider/electronic-payments/
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